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Downloading the Chase Mobile® App 

Note: This demonstration of Connect is showing the Chase Mobile® app from an iPhone 

BENEFITS OF CHASE MOBILE®

Bank from virtually anywhere —
24/7/365

View helpful guides to 
learn more about how to 
use Chase Connect

Download the Chase Mobile® app 
for free on a smartphone or tablet 
by searching for it in the App Store 
or Google Play

L IMITATIONS 

Certain applications such as 
Cashflow360SM may be unavailable,
limited or different from the
desktop version 

To access applications like
Cashflow360SM navigate to Connect 
from a mobile browser 

https://www.jpmorgan.com/commercial-banking/connect/guides


Logging into the Chase Mobile® App

Open the Chase Mobile® app 
Enter login information

Token users can enable biometrics
by selecting the FaceID icon



Manage Biometric Login

Select the Profile and 
Settings icon

Navigate to Sign-in 
preferences

Select FaceID & Passcode Turn on or off biometric 
login and view FAQs

Note: Biometric login can only be enabled for one account 

VISION COMPANY

COMMERCIAL CHECKING (…7890)

COMMERCIAL CHECKING (…5678)



View Account Details 

Select an account to view View the account 
overview

View or hide account 
details

VISION COMPANY

COMMERCIAL CHECKING (…7890)

COMMERCIAL CHECKING (…5678)

ORIG CO NAME:Cashflow360 ORG 
ID:0000000000 DESC DATE: CO 
ENTRY 
DESCR:VoidPaymntSEC:CCD
TRACE#:000000000000000
EED:123456 IND
ID:0123ABCDEFG123 IND 
NAME: VISION COMPANY  $13,833.62

123456789



Schedule ACH Payments 

Schedule ACH Payments
by selecting the vendor or 

employee to pay

Complete payment details View payment activity

Joe Demo 

Jack Demo 

Date last paid: May 12, 2026

Paper Company 
John employee

John

$2,352.24

$2,352.24

$2,352.24

$2,352.24

$2,352.24

Approved

Approved

Approved

Approved

Approved

06/19/2026

05/19/2026

04/17/2026

03/19/2026

02/18/2026

ACH payment services



Pending Approvals 

View or act on pending 
approvals

View expired pending 
approvals



QuickDepositSM

Deposit checks, using 
QuickDepositSM

Review checks Receive confirmation

COMMERICAL CHECKING (..7890)

COMMERCIAL CHECKING (..7890) 

May  20, 2026 4:27 PM ET

$3,454.25

$3,454.25

COMMERICAL CHECKING (..7890)
$182,297.29



Access and Security Manager 

Select the Profile and 
Settings icon

Navigate to Account 
Settings

Select Access & Security
Manager

COMMERCIAL CHECKING (…7890)

COMMERCIAL CHECKING (…5678)

VISION COMPANY



View system admins and 
authorized users 

Add the new authorized 
user’s information 

Add the new authorized 
user’s information 

Add Authorized Users

SANDRA CHANG

SUE KING

TED JONES



Select the Profile & settings icon Select Alerts & messages Select Alerts history

Alerts History 

View Alerts history

COMMERCIAL CHECKING (…7890)

COMMERCIAL CHECKING (…5678)

VISION COMPANY

$208,491.01



Select Alerts & messages on 
the Profile & Settings page 

Select Manage alerts

Manage Alerts 

Customize alerts or manage 
delivery preferences

Select the Profile & Settings 
icon

COMMERCIAL CHECKING (…7890)

COMMERCIAL CHECKING (…5678)

VISION COMPANY
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