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Downloading the Chase Mobile® App

-
=
Apps

{2

BENEFITS OF CHASE MOBILE®
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Bank from virtually anywhere —
24/7/365

Download the Chase Mobile® app
for free on a smartphone or tablet
by searching for it in the App Store
or Google Play

View helpful guides to
learn more about how to
use Chase Connect

Note: This demonstration of Connect is showing the Chase Mobile® app from an iPhone
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LIMITATIONS
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Certain applications such as
Cashflow3605M may be unavailable,
limited or different from the
desktop version

To access applications like
Cashflow3605M navigate to Connect
from a mobile browser


https://www.jpmorgan.com/commercial-banking/connect/guides

Logging into the Chase Mobile® App

JPMorgan

J.P.Morgan | Connect

Enter your username

<

Enter your password

Show

Remember me

D Use token

Forgot username or password?

Signup =~ Open an account | Privacy

& Equal Housing Opportunity
Deposit products provided by JPMorgan Chase Bank, N.A.
Member FDIC
Credit cards are issued by JPMorgan Chase Bank, N.A.
Member FDIC
© 2026 JPMorgan Chase & Co.

Open the Chase Mobile® app
Enter login information

J.Pl\r'lorgan | Connect

Enter your username

Enter vaiir naccwnrd

Sign in to turn on Face ID
use token

Forgot username or password?

OK

Sign up = Open an account | Privacy

@ Equal Housing Opportunity
Deposit products provided by JPMorgan Chase Bank, N.A.
Member FDIC
Credit cards are issued by JPMorgan Chase Bank, N.A.
Member FDIC
© 2026 JPMorgan Chase & C¢

Token users can enable biometrics
by selecting the FacelD icon



Manage Biometric Login
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+ Deposit checks Account transfer Pay

. Tasks
L4
You don't have any pending or
expired approvals

Accounts ®
VISION COMPANY

Bank accounts (2) $208,491.01

COMMERCIAL CHECKING (...7890) ’

$182,297.29 |

Available balance

COMMERCIAL CHECKING(...5678) >

$26,193.72 |

Available balance

Link external accounts >
== &
Accounts Pay & collect

Give us feedback >

Select the Profile and
Settings icon

Note: Biometric login can only be enabled for one account

JPMorgan

Profile & Settings

/ : ’\ Last sign in: May 29, 2026

O Security & privacy
& Personal details
@] Sign-in preferences
ﬁ Account settings
Q Alerts & messages
& Help & support

[2) Document manager

Navigate to Sign-in
preferences

Legal information >

will 56 @ wll 5G @
Sign out < Sign out
Profile & Settings
/C% Last sign in: May 29, 2026
> O Security & privacy >
v & Personal details v
v @ Sign-in preferences A
E——
Username & password >
v
Face ID & Passcode >
v Delete digital profile >
A4 ﬁ Account settings v
v L\ Alerts & messages v
& Help & support v

Select FacelD & Passcode

ol 56 &

£ Face ID & Passcode

Turn on Face ID

When you sign in to your account(s) using Face ID,
you don't need to tell us your password.

Keep in mind, sharing your device with anyone who
has saved a Face ID or knows your passcode gives
that person access to your account(s). We don't
recommend using Face ID if you share your device.

Turn off Face ID & Passcode anytime from here.

Face ID™ is a trademark of Apple Inc.

FAQs

Turn on or off biometric
login and view FAQs




View Account Details
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+ Deposit checks Account transfer Pay

Tasks >

You don’t have any pending or
expired approvals

Accounts ®
VISION COMPANY

Bank accounts (2) $208,491.01

COMMERCIAL CHECKING((...7890) }

$182,297.29 |

Available balance

COMMERCIAL CHECKING (...5678) »

$26,193.72 |

Available balance

Link external accounts >
e
= &
Accounts Pay & collect

Select an account to view

JPMorgan

Wl LTE@ )

<
COMMERCIAL...CKING (...7890)

$182,297.29

Available balance

Account details

Available balance $182,297.29 ®

Present balance $182,297.29 ®

Show details Vv

- =

Pay Transfer Deposit checks

Manage account >
Access tools & services for your account

See all transactions >

ORIG CO NAME:Cashflow360 ORG
ID:0000000000 DESC DATE: CO

ENTRY

DESCR:VoidPaymntSEC:CCD
TRACE#:000000000000000

EED:123456 IND

ID:0123ABCDEFG123 IND

NAME: VISION COMPANY $13,833.62

View the account
overview

<
C

ol 5G .

OMMERCIAL...CKING (...7890)

$182,297.29

Available balance

Account details

Available balance $182,297.29 @
Present balance $182,297.29 @
Account number 123456789

Routing number 000000614 @
Interest rate 0.00%
Interest in 2026 $0.00
Last statement date Apr 30, 2026

Hide details A |

7 | —d
Pay Transfer Deposit checks
Manage account >

Access tools & services for your account

View or hide account
details




Schedule ACH Payments
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il 56 @

< ACH payment services

Vendors

Q_ search

@ Add an employee

Jack Demo

Joe Demo

Schedule ACH Payments
by selecting the vendor or

employee to pay

il 5G &

Schedule payment

Paper Company
Date last paid: May 12, 2026

Schedule a repeating payment >

Amount

5,328.35

Cancel

Pay from
COMMERCIAL CHECKING {...7820)

Current balance: $182,297.29
Missing a pay-trom account? You may have to

activate the account.

Delivery method
Same-day ACH

Learn more about same-day ACH >

Send on

Jun 9, 2026

Deliver by

Addendum (optional)

80 of 80 characters remaining.

Complete payment details

all 56 &
< Employee activity
John
John employee
Details >
06/19/2026
Approved $2,352.24 >
05/19/2026
Approved $2,352.24 >
04/17/2026
$2,352.24 >
Approved
03/19/2026
Approved $2,352.24 >
02/18/2026
Approved $2,352.24 >

Schedule payment

View payment activity




Pending Approvals

JPMorgan

il 56 ®

£ Pending approvals

Pending Expired

You have 0 pending approval and 0 ACH file upload
approval totaling $0.00.

We're only showing you items you're able to approve
in our app.

View or act on pending
approvals

ol 5G @ -

< Pending approvals

Pending Expired

You have 11 expired approvals totaling $0.11.

Account Transfers
ACH and Real-time payments
Wire Transfers

Commercial Loans

3>
3>
3>

2>

View expired pending
approvals




QuickDeposit>M

JPMorgan
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< QuickDeposit™ Cancel

Deposit check See activity

® If you deposit a check that isn't made out to you directly, we
may not be able to accept it.
Learn more about restricted checks

Deposit to

COMMERICAL CHECKING (..7890)
$182,297.29

Business location

home

Deposit amount

$3,454.25

Front Back

[G] @

Money deposited by 11 PM ET on business days should
be available by the next business day.

It may take a little longer for your money to be
available if we need to review your deposit.

Deposit checks, using
QuickDepositM

wll 56 @

< Rewiew Cancel

FINC-ASLTED = Sacked Oy e fol faeh ong
cnedl of tha LS, Goesramint

Does everything look OK?

Deposit amount

$3,454.25

Front Back

COMMERICAL CHECKING (..7890)

Deposic o
Depesit amaunt $3,454.25
The full amount = wsualy avallable by e next

LAUsIness ©

TEE DO NEVIBE WO

W but may take up ta 7 business days il we

oaposit

ull 5G @

Confirmation =

v

We received your deposit.

$3,454.25

Depasit o COMMERCIAL CHECKING (..7890)
Received on May 20, 2026 4:27 PM ET
Awallable now (7 $3,454.25

i 'What showld | do with my paper check?

Review checks

Receive confirmation




Access and Security Manager
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+ Deposit checks Account transfer Pay

Tasks >
4

You don't have any pending or
expired approvals

Accounts ®
VISION COMPANY

Bank accounts (2) $208,491.01

COMMERCIAL CHECKING((...7890) >

$182,297.29 |

Available balance

COMMERCIAL CHECKING((...5678) >

$26,193.72 |

Available balance

Link external accounts >
= 5
~/
Accounts Pay & collect

Select the Profile and
Settings icon

JPMorgan

wil 56 @
< Sign out
Profile & Settings
/C% Last sign in: Jun 06, 2026
O Security & privacy >
& Personal details v
@ Sign-in preferences v
ﬁ Account settings v
Q Alerts & messages v
& Help & support v
[‘a Document manager v
Give us feedback > Legal information >

Navigate to Account

Settings

<

Profile & Settings

/C% Last sign in: Jun 06, 2026

O Security & privacy

& Personal details

@ Sign-in preferences

ﬁ Account settings

wll 5G @

Sign out

Access & Security Manager

Show or hide accounts

Set primary account

Nickname accounts

Paperless

ATM

Select Access & Security
Manager




Add Authorized Users

JPMorgan

wll 56 @
£ All users
System administrators ®
SANDRA CHANG Edit
Primary admin authentication >
TED JONES  Proxy admin Manage user >
Authorized users
® Add authorized user
SUE KING Manage user >

View system admins and
authorized users

will 5G @

< Add authorized user Cancel
D

Tell us about your authorized user

New user info

First name

Clayton

Last name

Edwards

Primary email

Cedwards@yalevision.com

® Add additional email (optional)

Primary phone

555-555-5555

@ Add additional phone (optional)

Username & password

ull 56 &

< Add authorized user Cancel

Username & password

Create a username for your authorized user and share
it with them directly. We'll send thermn an email with a
one-time password to sign in.

Username

Cedwards1

It must be B-32 characters long, have at least 1 letter and 1
number, and no special characters.

Send one-time password to

Cedwards@yalevision.com v

This passward expires in 24 hrs,

Mobile access

Choose if your authorized user should have access to
our mobile app. If you choose "No," your user will only
be able to sign in to chase.com through a web
browser.

Allow mobile phone access?

@ Yes O No

Add the new authorized
user’s information

Add the new authorized
user’s information




Alerts History
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+ Deposit checks Account transfer Pay

Tasks >
[4

You don't have any pending or
expired approvals

Accounts ®

VISION COMPANY

Bank accounts (2) $208,491.01

COMMERCIAL CHECKING((...7890)

$182,297.29 |

Available balance

COMMERCIAL CHECKING (...5678)

$26,193.72 |

Available balance

Link external accounts >
= s
[
Accounts Pay & collect

Select the Profile & settings icon

JPMorgan

ull 56 @
< Sign out
Profile & Settings
/C% Last sign in: Jun 06, 2026
O Security & privacy >
& Personal details v
@ Sign-in preferences v
ﬁ Account settings v
Q Alerts & messages v
&) Help & support v
[‘6 Document manager v
Give us feedback > Legal information >

Select Alerts & messages

ull 5G @
£ Profile & Settings Sign out

( : ’\ Last sign in: Jun 09, 2026

O Security & privacy >
& Personal details v
@ Sign-in preferences v
ﬁ Account settings v
Q Alerts & messages A~
Alerts history >
Manage alerts >
Secure message center e >
& Help & support v
['5 Document manager v

Select Alerts history

il 56 @

< Alerts History

All alerts A4

Here's what we sent you in the last 30 days.

Account update
Security Authentication New Device

[ Email

Account update
Security Authentication New Device

[ Email

Account update
Consumer Alert

[ Email

Account update
Consumer Alert

[ Email

Account update
Consumer Alert

M Email

Account update
Security Authentication New Device

[~ Email

Account update
Security Authentication New Device

71 c il

View Alerts history




Manage Alerts

wil 56 @
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+ Deposit checks Account transfer Pay

Tasks >
4

You don't have any pending or
expired approvals

Accounts ®
VISION COMPANY

Bank accounts (2)

$208,491.01

COMMERCIAL CHECKING(...7890) >

$182,297.29 |

Available balance

COMMERCIAL CHECKING(...5678) >

$26,193.72 |

Available balance

Link external accounts >
= S
[
Accounts Pay & collect

Select the Profile & Settings
icon

JPMorgan

wll 56 W
< Sign out
Profile & Settings

/C% Last sign in: Jun 06, 2026
O Security & privacy >
& Personal details v
@ Sign-in preferences v
ﬁ Account settings v
Q Alerts & messages v
& Help & support v
[‘a Document manager v

Give us feedback > Legal information >

Select Alerts & messages on
the Profile & Settings page

ull 56 @
£ Profile & Settings Sign out

( : ’\ Last sign in: Jun 09, 2026

O Security & privacy >

& Personal details v

@ Sign-in preferences v

ﬁ Account settings v

Q Alerts & messages A~
Alerts history >
Manage alerts >

Secure message center

& Help & support

['5 Document manager

Select Manage alerts

£ Manage Alerts

Customize your alerts
Online security and more

COMMERCIAL CHECKING (...4341)

COMMERCIAL CHECKING (...4358)

Delivery preferences

Tell us where you like to get alerts

Stop using all alerts >

-~

What to know about alerts

wil 56 @

Chase can't guarantee the delivery of alerts and
notifications. Wireless or internet service provide...

Customize alerts or manage

delivery preferences




2026 JPMorgan Chase & Co. All rights reserved. JPMorgan Chase Bank, N.A. Member FDIC. Deposits held in non-U.S. branches are not FDIC insured. Nondeposit products are not FDIC insured. Visit jpmorgan.com/cbh-disclaimer for disclosures and
disclaimers related to this content.
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https://www.jpmorgan.com/commercial-banking/legal-disclaimer
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